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Faster than your thoughts







To

All  Heads of SSA,

BSNL,

TN Circle .

MKTG/CS/CFA/13-14/ Tariff    Correspondence /   at Chennai 6             dated   22/4/2013

Sub:  Withdrawal of Annual Plan ,Plan  -600 (R),Plan 1200(U) and Plan 2160 9Biennial)
Ref:    This office   Mktg/CS/CFA/13-14/Tariff dated  8/4/2013 

Kindly refer to the above cited letter wherein instructions have  been given   that after expiry of committed period , existing customer under these plans may be migrated to the any plan chosen by him including annual / two years / three years advance payment plans  introduced vide this office reference under (ii) or general plan.

In this connection,  the customer list with the above plans whose renewal period falls in April 2013 are attached. It is requested to consult the customer in the list given and change the plan in the front end  by initiating  the following action to reach out to the customers
1. To  call the customer over phone / mobile phone and intimate them about t withdrawal of existing annual  plan. 

2. To send a post card by stamping the information by way of rubber stamp etc .The following text can be used.

3. To send the information through e mail for the concerned BB customers.

4. SMS balst has been done to the customers who registered their mobile numbers with BSNL.

 “ Dear customer, Your Annual Plan option   expired  on 5.4.2013. Please choose  plan of your  choice in  any of the available plan in BSNL with annual /two years / three years option immediately . The nearest plan is General plan  .For more details please visit tamilnadu.bsnl.co.in. 

Matter may be treated as most urgent.

The action taken in this regard may please be intimated to this office by email cscfatncircle@gmail.com
/sd/

(C.Selvaraj)

Deputy General Manager(S&M CFA)

O/o CGM BSNL   Tamilnadu Circle,  

Chennai 600 006

Ph 044 2829 7240   Fax 044 2829 0888 

